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EASE BANKING SERVICES - LAUNCH & TRACK COMPLAINTS

1. BCA can login TCS FI portal using below mentioned URL.

URL: https://fi1.bankofindia.co.in

To login the application, BC user have to enter their User Id, Password and captcha. After that BCs
have to capture the Finger print for authentication against the BCA Aadhar already available in the

system.

& KOSK - Interet Explorer -
sankot miia BON *

User 11000323

Password esssssssses

YsvceE Regenerate the image
Please enter the case sensitive characters in the image above to
verify your login

Enter Text |YSNOF2 pr—
Login

Applet Setting || Download Certificate || Run ActiveX || Download Jars

2. After successfully login to application, go to Complaints Registration -> Launch
Complaints option.

Bank of India BOI
Last Login: 09-01-2020 Last Failed Login Attempt: 2020-01-
08 12:23:17

Name: Miss . VARSHA

J: - 2 User T e

User: 11000127 ——— User Ty, Agent Ee—
Number of failed login attempts since

Password Expires in: 48 Days
= L last login: 2

e T e e——

BOI Others Services |IComplaints Registration

Re-Print Receipt from Herelt!

Custamer Login

e i
(UID/VID) 1 Sushemit,
Customer Type  uip Ovip
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https://fi1.bankofindia.co.in/

3. After clicking on Launch Complaints tab, page will displayed where you can register a
complaint.

sanicor mais BOI *
Bank of india i : : : : : el el
MName: Miss . VARSHA Last Login: 09-01-2020 Last Failed Login Attempt: 2020-01-
Jser: 2 Use e
IS, SO MASURKAR User Type: Agent 12:29:50 09.12:23:17
Number of failed login attempts since
last login: 2 1

Home | Print | Sign

Password Expires in: 48 Days

hone TarsieBoromerssrieesompuins negraion Jeatsouee Ty oo e usomercrenion feors lanoepsemac

Ease Banking Services - Launch Complaints

Module * : v|
Sub Module + :
Issue Description *
o]ncaseofa.ﬂy ttack ts for the given plaint, kindly mail us on fi.tes@bankofindia.co.in with g ted plaint number

O Fields marked with * are mandatory

Register

4. Inlaunch complaints page, BCA has to select Module, Sub Module, enter Issue Description
and click on Register button.

| sevsor s BOI 7&
Bank of india
User- 11000127 Name: Miss . VARSHA Last d Login Attempt: 2020-01-

Use - . . . q
MASURKAR User Type: Agent v o Home | Print | Sign Out

Mumber of failed login attempts since
last login: 2

Morey rarter ot otes s Jompis egoraton Jcssoue Ty oo sveFuramer ceston epors EanoeosenceJoersrves Jomer o

Password Expiresin: 48 Days

Ease Banking Services - Launch Complaints

Module + - [ONUS AEPS v
SubModule « -

Details of
account:-— )
Issue Description #  |Amount:-

5500/~ Date:-

I |21-01-2020 TCS

O case of any attachments for the given complaint, kindly mail us on fi.tes@h ia.co.in with g d laint number

O Fields marked with + are mandatory

Register
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Note: Various Modules and Sub modules available are mentioned below.

Modules

Sub Modules

Remarks

Onus AEPS

Balance Enquiry

Deposit

Withdrawal

Funds Transfer

Mini Statement

BOI Transactions

Offus AEPS

Balance Enquiry

Withdrawal

Funds transfer

Mini Statement

Other Bank Transactions

Money Transfer

Intersol

Other Branch Money Transfer

Intrasol

Home Branch Money Transfer

BOI Other Services

UID Seeding

Sub KO Creation

Aadhar Linking Status for Subsidy(DBT)

Passbook Issue

Customer Query

UID Seeding Status

Lead Status

Other Issues

Reports Teller Reports
Carded Service Rupay
Pension APY
.| pmuBY
Insurance Registration
PMSBY
Bill Payments Bill Pay BBPS Transactions
Loan
Lead Generation CASA
Recovery
Customer Creation EKYC
Login Login Issue
Others
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5. After clicking on Register button, complaint will be registered successfully and the message
will be displayed with generated complaint registration number.

ankcot maia BOI ‘A’
Bank of india o e e e
N - VARSHA Last Fi d Login Atty it 2020-01-
ST == = SEEOEH s Home | Print | Sign Out

Jser: 2 Use e: €
MEHE L MASURKAR User Type: Agent 29 09.12:23:17

Number of failed login attempts since
last login: 2

Wone rarsier ot otersservees Jcompis egeraton Jeea e Tupe ookt e semicE

Password Expires in: 48 Days

Ease Banking Services - Launch Complaints

Complaint Registration no. 2005018490085 Complaint registered successfully Please save the Registration number for future reference You may track
vour complant status from the complaint History module

Module + o[ Select——— V]
Sub Module * M Select-———-— ha

Issue Description +

O caze of any attachments for the given complaint, kindly mail us on fi.tcs@hb ia.co.in with ted laint number
O Fields marked with * are mandatory

Register

NOTE: You may note down the generated complaint registration number which can be used for
future reference to track complaint status from Complaint History Module.

6. To track your complaints, go to Complaints Registration menu, select History tab.

E— ~
sank of mate BON *
Bank of India
User: 11000127
Pass esi = Number of failed Iog attempts since
last login: 2
proney Transter 801 Others Services _|complaints Registration _fLead Source Type _[Passtiook Issue _fcustomer Crearion ARDED SERVICE_[other Services [Customer Login _]
Re-Print Receipt from Herelll
C b
| i
(UID/VID) Subsits
Customer Type Cuip Owvip
W
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7. Track Complaints page will be displayed where you can enter complaint registration
number in Complaint ID field and click on Submit button.

¥ i gfEm *
Ban:{:; India BOI

User: 11000127

T B Ao senvicE forher ervices [outomer togin

Ease Banking Services - Track Complaints

C laint TD :+ |005018490085 (=N

Ficlds marked with + are mandatory

Submit

(OR)

Viewall

8. Complaint Details will be displayed where you can see the status of your complaint and the
admin remarks for the given complaint ID.

S No. Status Remarks

1 Open When the complaint is registered and adminis yet
to viewit.

2 Work in Progress When the complaint is viewed by the admin and
admin is working on it.

3 Closed When the complaint 1s successfully resolved by
the admin.

Banicot miia BON ﬁ
Bank of india
Name: Miss . VARSHA Last Login: 09-01-2020 Last Failed Login Attempt: 2020-01-

(1} : 11000127 User Type: Agent
= MASURKAR ser Type: Agen o o o
Number of failed | ttempts si
Password Expiresin: 48 Days oo o @l A L TR
last login: 2

Home | Print | Sign O

vy Trnser ot orrer seviees Jcampten hegion s sourcsopepasooktose oamamer ceston epos Jeanoep senvice Jowerserves Jurameriog |

Complaint Details

Complaint ID - 005018490085

Status - Open
. Details of account:- Amount:- 5500/- Date:-
21-01-2020 TCS Transaction RRN/ID -

L TCS/916210027525 UID NUMBER:-

Description 999999999999 ACCOUNT NUMBER -
905310110004585Request you to kindly check
for reconciliation at earliest.

Raised Date 0 2020-02-19 18:42:36.907

Admin remarks

Click OK to exit
Ok
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9. Toviewall the complaints details registered till date, user can click on View All button.

W ion B !
Bank of India BOI
Name: Miss  VARSHA

Jser: 2 (VE e- Age
User: 11000127 T User Type: Agent

Last Ls

09-01-2020 Last Failed Login Attempt: 2020-01-
50 09 12:323:17

Number of failed login attempts since

last login: 2

oney Transfer 01 Others Services _|complaints Registration _lead SourceType _Passbook Issue ARDED SERVICE _[other ServicesJcusiomer Login_|

1z

Password Expires in: 48 Days

Ease Banking Services - Track Complaints

Complaint TD :+ (005018490085 <

Ficlds marked with + are mandatory

Submit

(OR)

10. By clicking on View all button, user can view all the complaints details registered till date.

Lo nas BOI KX

2 Bank of India

User: 11000127 Name: Miss - VARSHA MASURKAR User Type: Agent Last Login: 09-01-2020 1229:50 Last Failed Login Attempt: 2020-01-0912:23:17  Home | Print | Sign0
Password Expires in: 48 Days Number of failed login sttempts since kst login: 2

Ease Banking Services - Track Complaints

lainflD Btatus [Dezeripti Raized Date Admin Remarks
S1r, Detatlz of account:-
|Amont:- 3030~ Date:- 114
06-2019 TCE Trancaction
[RRIID -
PO4616490034 Closed [TCH/916210027525 UID  RO20-02-15 16:13:25.046  dome
[NUMEER.-
395073321483 ACCOUNT]|
[NUMEER.-
903310110004383

fuzer id- 11261163 date
Ertime - 29/01/2020, 04 pm
[tran=action type- withdraw
[transeating amomnt- 2000
PO4E16490035 Closed [be acoownt PO20-02-13 16:40:18.132  kindly check now
-613727700000006
customer uid ne-3416 3633
9750 customer account no-
3966337712

(\ladzm, I not abls to
[perform transactions dus to
[048 15490069 [Werk i Progress comection timed out,  PO20-02-17 19:3%:44.776  fokaysd=d

|Amount:- 3300/~ Date:- 21+
01-2020 TCS Trancaction

[FRNID -
TCH/516210027523 UID
03018490085 0pan [NUMEER.- [O20-02-19 18:42:36.907
355995599559 ACCOUNT]|
[NUMEER.-
90331011000438 Raquest
vou to kandly chack for
iation ot eali

aPrev| 1| Nexts

Click OK to exit
ok
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